PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE}

October 2000

Texas

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Work

Measurement AllCLECs SWBT 12
62 - 01 # Missed Avg. No Avg No Z-Value ;
Due Dates of Days of Days 10
Nov-99 1 300 6.57 -0.28
Dec-99 4 6 00 7.20 -0.15 8
Jan-00 6 883 827 0.05 = -
Feb-00 24 992 6.92 LB 21 I A B ix\(v(iTECs
Mar-00 36 9.72 6.69 1.48 -
Apr-00 64 711 665 0.41 4
May-00 84 7.20 6.51 0.66
Jun-00 32 9.03 7.36 0.88 51
Jul-00 34 9.18 8.17 0.51
Aug-00 49 8.90 8.25 0.41 0
Sep-00 47 8.94 8.84 0.06 2 @ S g ) g g g g g g e
Oct-00 27 7.48 8.91 -0.51 > & & & < 5 - & 5 & & 5
[<} @ & © s £ © 3 = 3 O Is}
[ 12Mo. Total] | 408 | 8.30] = 8 °ow = < @
8.0 dB Loop - No Field Work
Measurement Al CLECs SWBT 30
62-02 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
Nov-99 28 407 7.32 -0.97
Dec-99 26 3.58 9.50 -1.00
Jan-00 10 510 11.84 -0.45 **—SWB’?
Feb-00 26 1023 6.06 1.95 All CLECs ‘
Mar-00 33 79 584 1.04 e ——
Apr-00 17 22.59 6.16 5.90
May-00 16 18.00 7.12 292
Jun-00 20 14.65 6.83 299
Jul-00 14 13.71 6.67 247
Aug-00 " 2618 7.61 453
Sep-00 0 nfa 7.42 n/a ggggggggggég
Oct-00 23 1243 7.42 1.66 > & B 5 L > £ 3 &> a4 B
<} o 5 © = & ) 3 3 3 @ Is}
[ 12 Mo, Total] | 224 | 11.23) = ° - 2 < 2
50dB Loop I
Measurement Al CLECs SWBT 350
62-03 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 300
Nov-89 4 2.00 17.79 -0.85
Dec-99 18 1.00 9.20 -1.94 250
Jan-00 0 n/a 11.22 n/a -
Feb-00 1 491 12 41 o7of | 2°° - oo sweT |
Mar-00 49 2.84 6.60 161] | 150 | —#—ANCLECs |
Apr-00 0 n/a 1337 nfa
May-00 21 619 15.03 -0.96 100
Jun-00 3 1.00 14.14 -0.63
Jul-00 1 1.00 8.73 068| | 507
Aug-00 0 n/a 16.56 n/a 00 » w, 4 b
Sep-00 13 2992 9.11 559 2 o = = g e g = =S 2 g g
Oct-00 19 1.05 16.35 221 P06 & 5 2§ 3 E 3 & o 3
$ 8858 2 22323 7838
[ 12 Mo Total] | 139 | 5 48] 12.30]
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Delay Days for SWBT Missed Due Dates

BRI Loop
Measurement Al CLECs SWBT 250
| 62-04 # Missed Avg. No Avg No Z-Value
Due Dates of Days of Days
Nov-99 32 11.44 11.30 o3| 200
Dec-99 87 798 20.29 290} |
Jan-00 152 1334 6.75 7.20] ' o
Feb-00 142 964 7,63 all e S SWET
Mar-00 136 8.09 12.44 -158] | —— Ali CLECS
Apr-00 81 779 1054 092 | -
May-00 84 571 7.60 -0.83
Jun-00 145 5.44 7.92 -199
Juk-00 211 6.84 806 4152
Aug-00 238 934 8.73 057
Sep-00 279 15.85 1174 267 oom o o & o o o o o o o o
0Ocl-00 303 13.41 1313 022 T2 2 2 % % % ¢ ZOe % %
= @ s e 2 g & 3 = E| ¥ 8
[ 32 Mo. Total] | 1890 | 10.37) = ° - = < @
ISDN BRI Port
Measurement All CLECs SWBT
| 62 - 05 l # Missed Avg. No Avg. No Z-Vaiue 700
Due Dates of Days of Days
Nov-99 0 n/a 11.30 n/a 60.0 1
Dec-99 1 6400 20.29 116 | 500 |
Jan-00 0 n/a 6.75 n/a
Feb-00 0 na 7.63 wa| | 400 1 T Swet
Mar-00 0 n/a 12.44 n/a 300 | o— All CLECs
Apr-00 0 n/a 10 54 nia T T
May-Q0 0 nia 7.60 nal | 200 4
Jun-00 0 n/a 7.92 n/a
Jul-00 0 n/a 8.06 n/al | 10.0 el
Aug-00 0 n/a 873 n/a 00 PP
Sep-00 0 n/a 1174 n/a ’ @ g é é é é é é é é ? S
Oct-00 0 n/a 13.13 n/a é g s é, ‘5% é % 5 :5} 8’ ué:‘ g
[ 12 M0 Total] | 1 54.00] 2 o 5 u = z &
DS1 Loop
Measurement All CLECs SWBT 35.0
l 62 - 06 I # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 30.0 + .
Nov-39 19 453 18.50 -1.61 :
Dec-99 36 6.81 14.85 237|807
Jan-00 14 9.50 12.13 085| | 5001 KO R o
Feb-00 18 711 669 0.18 : o SwaeT ‘
Mar-00 32 3.16 6.25 178 | 450 i—<4—AIICLECs :
Apr-00 16 406 11.75 -1.39
May-00 32 438 1067 224
Jun-00 50 478 886 -1.99]
Jul-00 51 712 9.04 -1.12
Aug-00 52 6.38 19.67 -3.69
Sep-00 68 10.76 2911 2,19 2 2 82 8 8 8 8 3 S 8 38 8
Oct-00 56 12.02 16.59 -1.00 O - S = X £ 35 © a 3B
g &8 232 £833 23859
| 12Mo.Total] [ 444 | 7.29] 1472}
DS1 Dedicated Transport
l Measurement ! All CLECs SWBT 350
62 - 07 # Missed Avg. No. Avg No Z-Value
Due Dates of Days of Days 300 .
Nov-99 0 n/a 18.50 nal | -
Dec-99 1 13 00 14 65 014 250 A
Jan-00 4 20.00 12.13 o8| | 200 . .
Feb-00 5 6.80 669 003 ‘ S —
Mar-00 19 126 625 248 | 159 s SWBT
Apr-00 0 n/a 1175 nfal | . {—# Al CLECs:
May-00 0 nfa 10.67 nal | 100 S S
Jun-00 0 na 886 na . T |
Jui-00 0 n‘a 904 waf | 59
Aug-00 0 n/a 19.67 n/a “ 00 R
Sep-00 1 1.00 29.11 063 : o —+
Oct-00 8 6.63 16.59 -1.18 gg % § § i ?: 8> rg_— § i § §
12 Mo_ Total] L 38 5 39[ 1@ 2 4 3 & 2 2 = 3 5 2 & &
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Delay Days for SWBT Missed Due Dates

1SDN - PRI
Measurement l Al CLECs SWBT 800
62 - 08 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 50.0 N
Nov-93 0 n/a 6.95 n/a N
Dec-99 0 nfa 6.02 naj | 400 4 R
Jan-00 0 n/a 11.43 nia e o
Feb-00 0 n/a 21.11 ] o A SWBT
Mar-00 0 n/a 2470 n/a 3 ::_,,,,,AL[C,LEC_,S,
Apr-00 0 n/a 38.38 Mal | 004 ’
May-00 0 n/a 51.68 n/a
Jun-00 23 1.00 12.20 -4.52 100 o
Jul-00 212 4.76 2179 -9.10 .
Aug-00 0 nia 54.94 n/a R
Sep-00 1 14.00 2420 | M0FTEttt——— ———_
0ct-00 72 36.19 9.25 18.84 2 ; 22§ % 3§ 3@ 3 3z
2 &8s ¢ 32 &8 33437 338
12 Mo, Total] | 308 | 11.86]
OSL (May-00 Retail is SWBT/ASI Combined)
Measurement I All CLECs SWBT/ASH 400
{ 62 - 09 # Missed Avg. No Avg. No Z-Value 350 |
Due Dates of Days of Days
Nov-99 35 1366 7.93 236|300}
Dec-99 80 6.25 4.06 214
Jan-00 108 10.07 6.41 268 | 2301 e
Feb-00 1438 7.05 4.84 1.99 200 4 } . - - - ---SWBT .
Mar-00 93 7.23 487 172 T AUCLECs,
Apr-00 36 450 6.34 -0.54
May-00 78 4.77 10.18 -2.03
Jun-00 156 4.17 12.32 -6.21
Jul-00 204 7.13 19.77 -762
Aug-00 249 7.12 24.01 -9.35 00
Sep-00 306 8.15 3543 -773 2 2 g 3 g =3 g g S 1= =4 =4
Oct-00 353 9.67 17.00 -4 23 P ¢ £ & &5 5 2 ¢ 3 o & 3
Z o =~ w =2 € 35 S5 7 I v O
{12 Mo_Totat} | 1.827 7.65] 11.30]
Analog Trunk Port
Measurement I AllCLECs SWBT 200
62 -10 # Missed Avg. No. Avg. No Z-Value 180 1+
Due Dates of Days of Days 160 .
Nov-99 0 na 1779 n‘a ’ . J K
Dec-99 0 n/a 9.20 n/a 140 ’ '
Jan-00 0 na 11.22 n/a 120 ' . .
Feb-00 0 n/a 12.41 val |l 00t L. S e SWBT
Mar-00 0 na 6.60 wal | : v . | —e— i CLECS |
Apr-00 0 nia 13.37 n/a
May-00 0 na 15.03 nia 6.0
Jun-00 [ n/a 14.14 n/a 40
Jul-00 [0} n/a B.73 nfa 20
Aug-00 3 1.00 16.56 -0.55 00 . a N N N . . A
Sep-00 0 n/a 9.11 nia : 2 g é é é é é é é 3 8' 3
Oct-00 Q n/a 16.35 n/a é 3 g ‘.,I:, 5 5 :%’ E = ga % 5
2z (=} - w 2 < = = - P »n O
[ 12Mo Towal] | 3 1.00 12.30]
Subtending Digital Direct Combination Trunks 1
Measurement All CLECs SWBT : 200
I 62-11 # Missed Avg. No Avg. No 2-Value ' 180
Due Dates of Days of Days : 160 . ,
Nov-99 0 nia 17.79 nal | .. o
Dec-99 o] na 9.20 n/a / 140 . .
Jan-00 0 n/a 11.22 n/al | 120
Feb-00 0 wa 12.41 | N I ;
Mar-00 0 n/a 6.60 nia : R SWBT |
Apr-00 0 n/a 13.37 n/a 80 o ;—-Q—All CLECS;
May-00 0 n/a 15.03 wal | 60 ‘ e
Jun-00 0 n/a 1414 nia 4.0
Jul-00 0 n/a 8.73 vap . 5g
Aug-00 0 nia 16.56 n/a 00 e a e
Sep-00 0 n/a 911 n/a o & Tttt
Oct-00 [¢] n/a 16.35 nia § % § § § gi’ % § §, :8:» §. %
U [5]
{12 Mo Total] [ 0] wa] 12.30] 2 885 & 35 22 3 3 2 § 8
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundied Network Elements (UNE) Texas

Average Delay Days for SWBT Missed Due Dates

D33 Dedicated Transpont ‘r
Measurement Al CLECs SWBT i 1200
62-12 #Missed | Avg No Avg. No. Z-Vaiue | .
Due Dates of Days of Days . 100.0
Nov-98 0 nia n/a nial .
Dec-99 2 5.00 n/a n/a : 800
Jan-00 0 n/a n/a n/al ! [
Feb-00 2 8.00 nia wal  eo0d |\ SWBT
Mar-00 5 21.80 nia n/a T —AICLECs
Apr-00 1 19.00 n/a n/a 400
May-00 0 n/a n/a n/a
Jun-00 0 n/a 12.33 n/a 200 1
Jul-00 0 nia 4.00 nia R p
Aug-00 1 110.00 n/a n/a 00 Ny N
Sep-00 3 27.67 n/a n/a ggégggéééggg
Oct-00 4 16.25 n/a n/a é 8 g g 5 5 ('? 5 3 ‘3’ % 5
- w = < S - %) (@]
[ 2 Mo, Total] | 18 | 22.83] 10.25) = © = <
Dark Fiber
Measurement AllCLECs SWBT
62-13 # Missed Avg. No. Avg. No Z-Value 100.0
Due Dates of Days of Days 900 }
Nov-99 6 80.17 n/a n/a 80.0 ¢
Dec-99 0 n/a n/a n/a 700
Jan-00 7 19.14 n/a n/a o
Feb-00 2 3.00 nfa wal | 00 |- - SWBT |
Mar-00 9 9.89 na na 500 ¢ i—&— A}l CLECs |
Apr-00 4 1.00 n/a nia 400 1
May-00 4 1.00 n/a n/a 300 t
Jun-00 0 nia 12.33 n/a 200
Jul-00 <] 3.67 4.00 -0.31 100 .
Aug-00 2 38.00 nia n/a a0 ¥ o . ¥
Sep-00 0 n/a n/a n/a o o o o © ©o © o o o o o
Oct-00 26 86.42 n/a na T 9L 20T OTREOTOBOaR
2 8§ 8 ¢ = < 2 3 5 2 & o
I 12Mo Total | 66 | 46.41| 10.25)
Analog Line Port
Measurement All CLECs SWBT 70.0
62-14 # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days 60.0
Nov-99 2 13.00 17.79 -018
Dec-99 0 n/a 9.20 n/a 500
Jan-00 0 nfa 11.22 nia 400
Feb-00 63 15.05 12.41 052 == SWBT
Mar-00 0 n/a 6.60 nal | 300 {——All CLECs
Apr-00 59 19 59 13.37 245] |
May-00 6 4.00 15.03 -0.65] |
Jun-00 7 18.14 14,14 0.29| |
Jul-00 4 14.50 873 1.01 -
Aug-00 2 63.00 16.56 1.34
Sep-00 2 1.50 911 -0.81 2 é é 3 é S 2 3 g 8 8 3
Oct-00 15 453 16.35 -153 ;’ § § § g St‘ = 5‘ 5’ > 2 g
12 Mo Total] | 160 15.85| 12.30] = < @
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Eiements (UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates > 30 Days

8 0 dB Loop - Field Work

l Measurememl AllCLECs SWBT 1.2%
53-01 No of # Missed % Missed % Missed Z-Value
Orders > 30 Days > 30 Days | > 30 Days ;o 10%
Nov-99 685 0 00% 07% 27| R
Dec-99 801 0 00% 07% 230| | ogs o
Jan-00 622 0 0.0% 06% 4193 [
Fen-00 700 0 0.0% 06% 203 | oo . R SWBT
Mar-00 623 3 05% 05% 036 T AUCLECs
Apr-00 648 1 0.2% 07% 4700 | g 40 |
May-00 1.048 2 02% 7% 188
Jun-00 977 2 02% D7% SR R
Jul-00 1.395 1 01% 09% 327
Aug-00 1393 2 D 1% 08% 287 00% L
Sep-00 920 1 01% 0.9% -2 46 2 é é é 2 3 8 8 8 8 8 8
Qct-00 941 0 0.0% 1.0% -308 é g g g z é_ t% '5 et ? % 5
3 s « s 0 » O
[ 32Mo Towl] [ 10758 12] 0.1%] | = = - = <
8.0 dB Loop - No Field Work |
Measurement I All CLECs SWBT 02%
63 - 02 No of # Missed % Missed % Missed Z-Value 1% -
Orders > 30 Days > 30 Days > 30 Days
Nov-93 2039 1 00% 00% 173 1 19 |
Dec-99 2265 c 0.0% 00% 052
Jan-00 1358 0 0.0% 00% 034f | O1% R
Feb-00 2435 2 0.1% 0.0% 480[ | 1o """ i\\INCBLTECs ‘
Mar-00 2479 0 0.0% 00% 035 [T AICLECs .
Apr-00 2689 4 01% 00% 985 01% 4
May-00 3410 3 01% 0.0% 464f | o0
Jun-00 3.241 4 01% 00% 713
Jui-00 2548 1 00% 00% 173 | 00%
Aug-00 2733 2 01% 00% 252} . 0.0% ! ¥ Y
Sep-00 2.292 0 00% 0 0% 054 2 2 9 8 8 38 2 8 38 3 8 8
Oct-00 2.582 2 0.1% 0.0% 289 é g g % a é é S §’ g,, % g
[[12Mc Tor] [ 30072 ] 15 | 0.1%) 2 o 7w = : - < ©
5.0 dB Loop
Measurement All CLECs SWBT 35%
I 83-03 l No of # Missed % Missed % M:ssed Z-Vaiue
Circuits > 30 Days > 30 Days > 30 Days 30% 1
Nov-93 225 0 0.0% 0.5% 107 v |
Dec-93 265 0 0.0% 04% -1.09
Jan-00 122 0 00% 08% 08711 5 g0 | _
Feb-00 272 0 00% 01% 036 R SWBT
Mar-00 185 0 00% 02% 061  15% | —e— All CLECs
Apr-00 228 0 00% 0.5% 109 |
May-00 295 o} 0.0% 0.3% -1.02 10%
Jun-00 246 0 0.0% 05% -114 -
Jul-00 243 0 00% 01% 42| | 05% : e - ) --
Aug-00 191 0 0.0% 0.8% N2 e — e o oo d
Sep-00 214 7 33% 05% 521] 5 o o o 6 o o o o o o o
0ct-00 212 0 0.0% 05% 03] | 2 g E ; T I % ‘g z Og, Z{ 2
‘ 3
[2Mo total] [ 2.702 | 7 0 3%] 0 4%] : = e - w2 === < e °

271 - No. 63a




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates > 30 Days

BRI Loop
Measurement All CLECs SWBT : 40%
63 -04 l Nc of # Missed % Missed % Missed Z-Value L q e
Circuits > 30 Days | >30Days | >30Days e
Nov-99 258 3 12% 13% 024|309
Dec-9% 374 1 03% 26% -282f !
Jan-00 493 14 28% 0 4% gas| | 25% T
Feb-00 596 10 17% 0.6% 305 | ood v/ N AN T SWBT
Mar-00 853 6 07% 17% 227 p —®—AICLECs.
Apr-00 923 8 07% 11% -130| | 15%
May-00 932 0 0.0% 08% 2731 oo d
Jun-00 1212 3 0.2% 0.8% 213
Jul-00 1,399 3 02% 17% 416} | 05%
Aug-00 1539 16 10% 2.0% 257 .
Sep-00 1 565 43 27% 22% 128 > o o o o o & o o o o o
0ct-00 1767 32 1.8% 38% 3,72 Eg g E % ; g 2 Cg’ g ‘;; i:l Z
[ 2o Toa] [ 11917 137 ] 11%)] 0 9%) e < @ ©
ISDN BRI Port
Measurement I All CLECs SWBT 120.00%
63 -05 No. of # Missed % Missed % Missed Z-Vaiue
Circuits > 30 Days > 30 Days > 30 Days 100.00%
Nov-89 0 o] nla 1.3% nja
Dec-99 1 1 100 0% 26% 610 80 00% +
Jan-00 0 o} n/a 0.4% n/a e
Feb-00 0 0 na 06% val | 6000% | [ SwetT
Mar-00 0 0 na 17% na [——#—AIICLECs
Apr-00 0 o} n/a 11% n/a 40 00%
May-00 0 0 n/a 08% nia
Jun-00 ) 0 nfa 08% n/a 20.00% |
Jul-00 Q 0 n/a 17% n/a
Aug-00 0 0 ra 20% nfa 0.00% @izt ) SUDUEE VRPUVD VPP UET T
Sep-00 Q o] n/a 22% n/a ® o © o © o 9 o o o o o
@D [} Q [=] o (=] o o o o (=3 (=3
Oct-00 0 0 n/a 36% nia égggééégégsg
[ 12Mo Total] | 1 1 100.0% 0.9%] S <@
DS1 Loop
' Measurement ‘ All CLECs SWBT 50%
63 - 06 No of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 50% +
Nov-99 188 0 00% 11% 146
Dec-99 246 0 0.0% 15% 81| 409 1
Jan-00 177 1 06% 06% 010 .
Feb-00 308 0 00% 00% 000] ! 3q9 | N Swet
Mar-00 232 0 0.0% 03% 081 P . —e&—All CLECs
Apr-00 125 0 00% 1.4% 1350 | 5 g0
May-00 255 0 0.0% 02% 080 .
Jun-00 224 1 04% 0.2% 056 1 g b o
Jul-00 229 1 0 4% 05% 018 : . .
Aug-00 236 2 08% 42% 284 A o R N
Sep-00 254 3 1.2% 48% 242 °g ?8 é é é é s g 8 8 3
0ct-00 284 8 2.8% 2.4% 028 : ¢ 5 £ 3 5 3 £ 3 9 & g
[ 12Mo Total] | 2758 | 16 | 06%] 13%) =8 = e 2 % =F = < °
DS1 Dedicated Transporl [
Measurement All CLECs SWBT !
63-07 ' No. of #Missed | % Mhssed | % Missed | Z-Value 50%
Circuits > 30 Days > 30 Days > 30 Days
Nov-99 1 0 00% 11% 011] | 50% .
Dec-99 16 0 D0% 15% 049 .
Jan-00 18 1 56% 0.6% 214) | 49% L e
Feb-00 18 0 00% 00% 000 ‘ SWBT
Mar-00 79 0 00% 03% a7 | 30% 1 :&Jﬁfﬂ
Apr-00 7 0 00% 14% -032
May-00 0 0 n/a 0.2% ral | 20% .
Jun-00 0 0 nia 02% nia .- ; L
Jul-00 0 ) wa 05% mal | 10% ] .
Aug-00 0 0 na 42% vl | e PR L L
Sep-00 %0 0 0.0% 48% 212 e S ———t——+—¢
[ 12 Mo Total] | 312 | 2 06%] 1 3% [ = ° S8 =222 ° 248

271 - No. 63b




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates > 30 Days

ISDN - PRI :
Measurement l AllCLECs SWBT | 120%
63-08 No of # Missed % Missed % Missed Z-Value
Circunts > 30 Days | >30Days | > 30 Days 10 0%
Nov-89 25 0 00% 01% 018
Dec-99 0 0 n/a 0 0% nia 80% 4+
Jan-00 48 0 00% 01% 027
Feb-00 24 0 00% 04% 032 0%
Mar-00 22 o 00% 0 4% 031
Apr-00 24 0 00% 05% 038 £ 0% |
May-00 ag7 0 00% 0 5% -152
Jun-00 700 0 00% 01% 1m
N 20%
Jul-00 1191 o 0 0% 05% 286
Aug-00 457 0 00% 18% 291 0% P U T
Sep-00 125 ] 00% 31% 200 > o o o o o o o o o o o
Oct-00 424 45 10 6% G 1% 3534 22 % £ % £ 2 2 2 32 ¢ 2
e @ § © g 2 & 3 2 3 2 S
[ 12Mo Total} | 3539 | 45 | 1.3%] 0.9%) 2 - - = <
DSt (May-00 Retail 's SWBT/ASI Combined! |
[ Measurement Al CLECs SWBT/ASI | 30%
63 -09 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 25% 4 S
Nov-99 346 4 1.2% 02% 328 NN
Dec-99 495 0 00% 01% 05| | 20% 4 ;
Jan-00 699 8 11% 02% 387 '
Feb-00 931 2 02% 01% as7[ | 45 U B SWBT
Mar-00 1.211 3 02% 01% 115 ; ", [ ®—AICLECs |
Apr-00 1445 o 00% 03% 192 N
May-00 1.964 0 0.0% 10% 451 N
Jun-00 3.010 0 00% 27% 919
Jui-00 2.818 5 02% 20% 668 >
Aug-00 3.526 9 03% 15% 591 ’/’/*‘/
C 0.0% ¥ oo
Sep-00 4105 1 03% 07% 309 o o o o o o o o o o o o
0ct-00) 4,207 17 04% 03% 159 2 % ¢ ¢ 2 2 ¢ & g & ° g
£ 3223822823285
[ 12Mo Toa] [ 247577 59 0.2%) 0 8%)
Analog Trunk Port
Measurement ANl CLECs SWBT 08%
63 - 10 No. of #Missed | % Missed | % Missed | Z-value —
Circuits > 30 Days > 30 Days > 30 Days .
Nov-89 0 0 nia 5% na| | oe% | . ;
Dec-99 16 0 00% 0 4% 027 ', :
Jan-00 4 0 0% 6% o1ef | 05% | B : :
Feb-00 12 0 00% C1% 012} | gay - ’ | K . ------ SWBT
Mar-00 0 o nia 02% nia | —&—— All CLECs |
Apr-00 0 0 n/a 0 5% niaf | 03% 1 : ;
May-00) 4 0 Q0% 03% 0128 L 5oy 1 | ' B
Jun-00 10 0 0.0% 05% -0.23 L.
Jul-00 4 0 0.0% 01% -00s{ | 01% 1 :
Aug-00 9 0 0 0% 08% 026
00% -4
Sep-00 0 0 n/a 05% nia ® ©® o o ©o o o o o o o o
0ct-00 0 0 nia 0 5% na 2 % 2 2 ¢ % 8 g 2 ¢ 2 5
¢ &2 & 22233 28°9
[ 120 Toml] | 59| o] 00% 0 4%]
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT
| 53-11 l No. of # Missed % Missed | % Missed Z-Value 08%
Circuits > 30 Days | >30Days | > 30Days ' 07%
Nov-99 o] 0 n/a 0 5% nal | !
Dec-99 24 0 00% 04% 033| | 08%/ /
Jan-00 o] 0 n/a 05% n/a J 05% N | : .- PP sweT )
Feb-00 0 0 nia 01% n/a / ; ) . c |
Mar-00 0 0 nia 02% waf | 04% | ' . ; TS AUCLECs
Apr-00 0 0 na 05% naf | 03% : T
May-00 0 o n/a 03% nfa o
Jun-G0 0 0 nfa 05% wal | C2% - . 4 -
Jul-00 0 0 nfa 01% nial | 01% .
Aug-00 24 0 0 0% 08% 043 '
Sep-00 24 0 00% 3 5% 034 ‘ Pk
Oct-00 1 0 00% 05% 007 O O - S §
[ 22Mo Total] [ 73 | 0] Go%] | 0a4%) : z & 3 & =2 < 2 3 5 2 & 0

271 - No. 63c




PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundied Network Elements (UNE) Texas
Percent SWBT Caused Missed Due Dates > 30 Days
. DS3 Dedicated Transport
| Measurement l All CLECs SWRBT 120.0%
53 -2 No of # Missed % Missed % Missed Z-Value
Circuits > 30 Days | >30Days | >30Days 1000% A
Nov-99 3 0 00% 30% 000
Dec-99 13 0 00% 00% 000 80.0% -
Jan-00 3 0 00% 0 0% 000
Feb-00 19 o 00% 0 0% 000 sooudt Y SWBT
Mar-00 45 2 4 3% C 0% 079 —e—— Al CLECS
Apr-00 40 0 00% C 0% 000 400% | o
May-00 5 0 00% C 0% 0.00
Jun-00 ol o] n‘a 0 0% n/a 200% 4
Jul-00 3 0 00% 00% 000
Aug-00 1 1 100.0% 00% 412
Sep-00 26 2 7 7% nla n/a 00% Py ;') g g/:\g g g ; o o C:
0ct-00 25 1 3.4% 0.0% 042 2 %2 2 3% %2 39 2 2 2 %2 2 2
5 & & ® g g & 3 3 2 2 8
[ 2™o Total] [ 191 6] 3.1%] 0 0%) S = <
Dark Fiber :
Measurement l All CLECs SWBT 90 00%
63-13 No of # Missed % Missed % Missed Z-Value 80 00% 4 L d
Circuits > 30 Days > 30 Days > 30 Days
Nov-99 8 8 75.0% 00% 359} | 7000% 1
Dec-99 1 0 0 0% C 0% 000 60 00%
Jan-00 9 1 111% 00% 140 50 00% | o
Feb-00 72 o} 00% 00% coof { ™4°°TY Y b e SWBT
Mar-00 69 1 14% 0 0% 045] | 4000% + '—e— Al CLECs .
Apr-00 34 0 00% 00% 000| | 35000 4 CoT e
May-00 10 0 00% 00% 0.00
Jun-00 2 0 0 0% 00% 0.00] | 2000%
Jul-00 6 0 0.0% 00% ooo| | 10.00% |
Aug-00 3 2 56 7% 00% 345 0.00% \ —te o o 4 i
Sep-00 o} 0 n/a nia n/a 2 2 2 3 g g g8 g 2 g 2 g
Oct-00 28 23 82.1% 00% 368 S8 ¢ & &I X & L &5 & 3
£ &2 283324353
[ 12m0 Total] | 242 ] a3 ] 136%]| 00%)
Analog Line Port
| Measurement All CLECs SWBT 80%
63-14 No. of # Missed % Missed % Missed Z-Value 70%
Circunts > 30 Days > 30 Days > 30 Days
Nov-99 58 0 00% 05% 055 | 6.0% 4
Dec-99 16 0 00% 0 4% 027
Jan-00 28 0 00% 06% oaz| | 30%
Feb-00 T : 1 %% 01% 3740 | 40% | S sweT |
Mar-00 56 0 00% 02% 034 ‘—e—AllCLECs |
Apr-00 120 0 00% 05% 79[ | 30% S e
May-00 74 0 0.0% 03% 051 | 500 1
Jun-00 67 0 00% 05% 060
Jul-00 59 a 0.0% 01% 021| | 1.0% //'\
Aug-00) 7 2 7 4% 08% 391 VAN VTR RS R Ry B -
0.0% — " ————4¢ *
Sep-00 20 0 0.0% 05% 031 s o o o o o o o o o o o
0ct-00 3g 0 00% Q5% 044 2 2 2 92 2 % 2% 2 % 2 <
£ 83 ¢ 228323 28 ¢
[ -2Mo Total] | 721] 4] 06%]| 0 4%]
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

Measurement
64 - 01

No. Canceled
1- 30 Days
After Due Date

No Canceled
31-89 Days
After Due Date

No Canceled
> 40 Days
After Due Date

Total No
Canceled
After Due Date

i 10

@ W

Nov-99
Dec-99
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00
Jui-00
Aug-00
Sep-00
Oct-00

A WNO O =000 Cc OO0

- 0O - 0O - 0000000

D - N W A e

I 12 Mo, Tolall I

D] W e N O N =2 OO0 NO O

o
—

w

=
Wl O &2 N = W =0 0 MNnOQO
L

Nov-99

Dec-99

Mar-00

Apr-00
May-00

Jun-00 [N

Aug-00 BTN

Sep-00

a31-89

>90
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Texas

Trouble Report Rate (%)

8.0 dB Loop With Test Access f
l Measurement! ACLECs SWBT | 35%
65 - 01 No. of # Trouble Trouble Trouble 2-Value !
Circuits Reports | Report Rate} Report Rate ;
Nov-99] | 16.254 322 2.0% 1.9% 038 !
Dec-99 18.301 501 27% 20% 656
Jan-00 19,892 516 26% 21% 475
Feb-00 21.563 603 2.8% 20% 41 1 R S " S T SwWeT
Mar-00 23.375 416 1.8% 2.4% -6.23 —&— Al CLECS
Apr-00 25086 418 1.7% 2.4% 747 o T
May-00 27.399 466 1.7% 2.8% -1059[ | 1.0%
Jun-00 28.240 412 1.5% 3.0% -14 81
Jul-00 30,098 416 14% 26% 1277 | 05% ¢
Aug-00 31,888 538 1.7% 2.8% 1179 00%
Sep-00 31,493 398 13% 25% -13.93 2 2 3 8 8 83 8 8 2 8 8 2
Oct-00 32,596 598 1.8% 2 9% -11.43 é o £ 2 = 2 > % __% ) % pt
{12 Mo, Total] [ 306.185 5.604 | 1.8%] 2.5%] 2 8 % e = % 2 5 < 2 ©
5.0 dB Loop With Test Access 1
l Measurementl AllCLECs SWBT 3.0%
65 - 02 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 2.5%
Nov-99 2.841 38 13% 0.6% 455
Dec-99 2.881 46 16% 06% 69111 20%
Jan-00 2,879 77 27% 06% 13.29 o .
Feb-00 2.946 31 1.1% 06% 30601 450,40 A N /N Al o SWBT |
Mar-00 3.021 54 1.8% 06% 7.74 ——®—AIl CLECs
Apr-00 3116 34 1.1% 0.6% 368| | g
May-00 3,114 20 0.6% 0.6% 000
Jun-00 3.130 28 0.9% 0.7% 157
0.5%
Jul-00 3.154 17 0.5% 0.5% 011
Aug-00 3197 52 16% 0.7% 616 0.0%
Sep-00 3.146 36 11% 0.7% 3.25 2 2 3 8 3 3 8 8 8 8 g 8
Qct-00 3,396 37 1.1% 07% 2.44 > S s & ‘% s >~ £ 3 5 & g
2852228833358
[ 72 Mo Tol] [ 36.821 470 13%] 0.6%) =

271 - No. 65a




PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Trouble Report Rate (%)
BRI Loop with Test Access ;
l Measurement ] AllCLECs SWBT ‘ 25.0%
65- 03 No. of # Trouble Trouble Trouble Z-Value i
Circuits Reports | Report Rate| Report Rate } 20.0%
Nov-99 405 37 9.1% 2.4% 8.62 )
Dec-99 501 116 19.3% 2.5% 25.71
Jan-00 1.101 172 15.6% 25% 26.77] ' 15.0%
Feb-00 1.563 148 9.5% 2.6% 16.37 TITT I T ewaT
Mar-00 2.215 141 6.4% 27% 1027 10.0% —a—— All CLECs
Apr-00 3.012 230 7.6% 2.8% 15.14 R I
May-00 3.646 204 5.6% 3.1% 8.12
Jun-00 4.496 193 4.3% 3.0% 5.01 5.0%
Jul-00 5.296 249 4.7% 2.7% 8.37 e G St s
Aug-00 6216 246 4.0% 2.9% 47011
Sep-00 6.873 262 3.8% 26% 5.69 o o o o o o o o o o o o
Oct-00 7.937 303 3.8% 3.0% 3.80 22 2 2 9 2 £ 2 28 5 g 2
2 8 3 ¢ 3 2§ 3= 2 89
[T12Mo Tota} [ 43.361 2,301 | 5.3%) < ° =
ISDN BRI Port
l Measurememl All CLECS SWBT 3.5%
65 - 04 No. of # Trouble Trouble Trouble Z-Value .
Circuits Reports | Report Rate| Report Rate 3.0% ) . |
Nov-89 0 0 na 2.4% n/a et )
Dec-99 1 o 0.0% 2.5% e | 2% - .
Jan-00 1 0 0.0% 2.5% 0161 | 5 oo | -
Feb-00 1 0 0.0% 2.6% o6 T e SWBT |
Mar-00 1 0 0.0% 2.7% 016] | 15% ——AIlCLECs
Apr-00 1 0 0.0% 28% -0.17 o
May-00 1 0 0.0% 31% 018} | 1.0% +
Jun-00 5 0 0.0% 3.0% -0.38
Jul-00 16 0 0.0% 27% .066{ ! 05% 1
Aug-00 18 0 0.0% 2.9% 072 0.0% o
Sep-00 18 0 0.0% 2.6% 069 L T T e o & o o o o o o2
Ocl-00 18 0 0.0% 3.0% -0.74 T % 22 % 8§ L % 2 @ % %
<} 13 T @ g 2’ [ 3 =4 3 @ 8
[ 12Mo Towll [ 81 o] 0.0%) = @ 7o = < @
DS1 Loop With Test Access
l Measurementl All CLECs SWBT 8.0%
65-05 No. gf # Trouble Trouble Trouble Z-Value 2 0% .
Circuits Reports | Report Rate| Report Rate . .
Nov-99 1.229 32 2.6% 5.0% -366| | 0% N
Dec-99 1.415 55 3.9% 41% -0.40 X
Jan-00 1576 48 30% 4.8% 01| | 50% . . o L
Feb-00 1.832 62 34% 4.8% -259| | 40m p oo - -SWBT T
Mar-00 2.007 54 27% 5.8% 557 {—&— AN CLECs |
Apr-00 2.092 47 2.2% 5.0% 541 ] 3.0% T T
May-00 2.307 54 2.3% 6.7% 780) |, o )
Jun-00 2.490 63 25% 6.0% 671
Jul-00 2.689 66 2.5% 4.9% 5311 1.0%
Aug-00 2.872 72 25% 7.1% 884l
Sep-00 3.007 79 26% 6.5% 719 e & e o o o o o o o o o
Oct-00 2371 101 4.3% 6.6% .4.09 2% 2 2 2 8 2 2 2 % ¢ =
2 & s & 22 & 3 32 2 8 9
[ 12Mo Total}[ 25887 733 2.8%] 57%] = ° =
DS1 Dedicated Transport
I Measurement l Al CLECs SWBT 80%
85 - 06 Na. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate} Report Rate TO% ¥ S N
Nov-99 80 1 13% 5.0% 51| 0% . ; ;
Dec-99 96 0 0.0% 4.1% -199 B ’
Jan-00 120 3 2.5% 4.8% -115] | 30% —_— .
Feb-00 174 6 3.4% 458% 081 | 400 | -~ swaT
Mar-00 269 2 0.7% 5.8% -3.45 {——#—All CLECs |
Apr-00 310 8 2.6% 5.0% S191f 1 3.0%
May-00 351 7 2.0% 6.7% 341l p
Jun-00 455 3 0.7% 6.0% -4.64 '
Jui-00 526 2 0.4% 4.9% 486) | 10% 1
Aug-00 585 2 0.3% 71% -6.15
Sep-00 638 7 9 ) 00% g
p 1.1% 6.5% 530 2 @ 2 = = = o o o = o -
oct-00 703 17 2.4% 6.6% -4.24 % T 228 3% 2 % % ¢
|_12Mo Total] [ 4307 58 1.3%] 5.7%) 2 383 & =< 3 35 2 g8 6
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Texas

Trouble Report Rate (%)

ISDN - PRI ; '
Measurement Al CLECs SWBT © 0% ‘
65-07 I No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports |Report Rate| Report Rate P 0%
Nov-99 309 0 0.0% 0.1% -0.43| |
Dec-99 309 0 0.0% 0.1% 42| ] 01 T
Jan-00 429 0 0.0% 0.1% 04701 (e L -
Feb-00 453 0 0.0% 0.0% 043 T swer
Mar-00 417 0 0.0% 0.1% -0.54] | 0% o Al CLECS
Apr-00 803 0 0.0% 0.0% 059 e -
May-00 1.130 0 0.0% 0.0% 0.72| | 0.0%
Jun-00 2187 1 0.0% 0.1% 0.13
Jui-00 3.405 0 0.0% 0.0% 113} | 00%
Aug-00 4,309 0 0.0% 0.0% sl L
Sep-00 4339 1 0.0% 0.0% -0.47 » o o0 o o 6 o o o o o o
0ct-00 3570 2 0.1% 0.0% 0.29 ‘Z ?3 E % v L 2 g 2 g, E*, Z
[ 12Mo Total} [ 21720 4 0.0%] 0.0% 2 6 5w =% =25 < @ 0
Digital Subscnber Line (DSL)
l Measurementl All CLECs SWBT/AS! 25.0%
65 - 08 No. of # Trouble Trouble Troubte Z-Value
Circuits Reports | Report Rate| Report Rate 20.0% |
Nov-99 515 21 41% 6.1% 1.87 ,
Dec-99 974 75 7.7% 4.6% 432 [
Jan-00 1674 106 6.3% 47% 292|1 15.0% Co
Feb-00 2587 120 46% 43% 0.89 Do oo swet ;
Mar-00 3628 119 3.3% 4.6% 2 1 ; || —e—auctecs:
Apr-00 5038 120 2.4% 36% 433 .
May-00 6,562 137 2.1% 5.1% -10.54 :
Jun-00 9.059 181 2.0% 2.0% 0.21 5.0%
Jul-00 11.567 247 2.1% 3% -5.76
Aug-00 14,497 348 2.4% 36% Tasl|
Sep-00 16,688 467 2.8% 20.5% -47.16 o o o o o o o o o o o o
octo0||  19.920 641 3.2% 8.0% 2191 g i C’% E T % :% g ;’ ?g’ % b
[ 12mo Towl|[ 92718]  2580] 2.8%] 4.9%] 26 > =2 %= = < e °
Analog Trunk Port
Measurement Al CLECs SWBT 9.0%
65 - 09 No. of # Trouble Trouble Trouble Z-Value 8.0% -
Circuits Reponts | Report Rate| Report Rate
Nov-99 30 2 6.7% 0.6% 410| | 7T0%
Dec-99 46 1 22% 0.6% 1391 60w
Jan-00 50 2 4.0% 0.6% 2ol ‘7’ B
Feb-00 62 0 0.0% 0.6% -0.61 EERERE SWBT |
Mar-00 82 0 0.0% 06% 073|| 4.0% | —— Al CLECs !
Apr-00 88 7 8.0% 0.6% 908|140
May-00 92 0 0.0% 0.6% 0.77
Jun-00 54 0 0.0% 0.7% 079 | 20%
Jul-00 95 2 21% 0.5% 212| | 10%
Aug-00 93 4 43% 0.7% ar3l| - 14 \
Sep-00 89 0 0.0% 0.7% 0.77 o o o o o o o s oo o o
Oct-00 89 0 00% 0.7% -0.81 O - - T
! 3
| 12Mo_Total] [ 910 | 18] 2.0%] 0.6%| i 2 6 > e =2 % = 5 < o ©
Subtending Digital Direct Combination Trunks
I Measurementl All CLECs SWBT 14%
65 - 10 No. of # Troubie Trouble Trouble 2Z-Value
Circuits Reports | Report Rate} Report Rate 1.2%
Nov-99 126 0 0.0% 0.6% 0.90
Dec-99 150 0 0.0% 0.6% 0.4l | 10%
Jan-00 150 0 0.0% 0.6% 099 | 4 gos
Feb-00 150 2 13% 0.6% 1.14 . - oswet
Mar-00 150 0 0.0% 0.6% 0981 ggop [ " PN ' AICLECS
Apr-00 150 0 0.0% 0.6% 094 A RN il
May-00 150 0 0.0% 0.6% -098f | 0.4% g
Jun-00 150 0 0.0% 0.7% -1.00
Jul-00 150 0 0.0% 0.5% 089} ! 02%
Aug-00 198 0 0.0% 0.7% -1.18
Sep-00 222 0 0.0% 0.7% 2] 00% T2 o o 2
Oct-00 222 1 0.5% 0.7% 049 T8 2222 ¢ ¢ 3% g &
[ 12Mo Total] [ 1968 ] 3] 0.2%] 0.6%] [ 2 48 38 ¢ 2 2 & 3 5 2 g §
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (LUNE) Texas

Trouble Report Rate (%)

DS3 Dedicated Transport
Measurement All CLECs SWBT | 60%
65- 11 No. of # Trouble Trouble Trouble Z-Value :
Circuits Reports | Report Rate| Report Rate 1 50% 4+,
Nov-99 95 1 11% 51% Teal | .
Dec-99 108 0 0.0% 47% 2250 400
Jan-00 108 1 0.9% 33% 126 . .
Feb-00 133 0 0.0% 32% -205] ¢ 5 e | MeewsTT e SWBT
Mar-00 171 2 1.2% 3.4% -1.45 i ——AlICLECS
Apr-00 258 1 0.4% 2.1% AT e " '
May-00 348 0 0.0% 13% 215 i
Jun-00 387 3 0.8% 0.7% 007 |,
Juk-00 440 5 1.1% 08% 0.36
Aug-00 470 4 0.9% 0.7% o1z} |
Sep-00 491 1 0.2% 25% -2.76 e o o o o o 6 o o o o o
Oct-00 510 1 0.2% 16% -2.08 2 % 2 5 £ 2 2 2 8 g2 2 =
) 1 & © g g & 3 3 N 8
[ 12Mo Total] [ 3519 19 0.5% 2.8%) £ ° 7= = <
Dark Fiber
Measurement All CLECs SWBT 6.0%
I 65-12 ’ No. of # Trouble Trouble Trouble Z-Value :
Circuits Reports | Report Rate| Report Rate 50% - .
Nov-99 411 1 02% 51% -4.19 .
Dec-99 412 3 07% 47% -329) | 4.0% -
Jan-00 425 1 0.2% 33% 325 — ,ﬁ
Feb-00 487 0 0.0% 32% -392| | 300 | -t R SWBT
Mar-00 552 0 0.0% 3.4% 435 (T ANCLECs
Apr-00 662 0 0.0% 21% 369 | 500 4 " :
May-00 786 0 0.0% 1.3% 323 . -
Jun-00 881 0 0.0% 0 7% 251 | AN
Jul-00 941 0 0.0% 0.8% 269)| e
Aug-00 975 0 0.0% 07% 270 0.0% 4/\\‘ L
Sep-00 1014 1 0.1% 25% -4.15 o & o o o o o o o/
0ct-00 987 34 3.4% 1.6% 1.04 T % 2 S 2 £ 2 2 2 8 £ 3
o & © (] g ] 3 3 3 © 8
[T12amo Total] [ 83533 0] 0.5%]| 2.8%) = e =~ = = < 9@
Analog Line Port
‘ Measurementl All CLECs SWBT 12.0%
65 - 13 No of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rale 10.0% 4
Nov-99 83 8 9.6% 0.6% 1017
Dec-99 97 1 1.0% 06% 056) | go%
Jan-00 127 3 2.4% 0.6% 2.39 S —
Fen-00 202 1 03% 0.6% 0.58] | g0 P SWBT
Mar-00 331 4 12% 0.6% 127 [T $— ANl CLECs |
Apr-00 448 4 09% 0.6% 088} 1, 0
May-00 513 5 1.0% 0.6% 0.94
Jun-00 542 0 0.0% 07% A0 e
Jul-00 598 12 2.0% 05% 4.99
Aug-00 623 6 1.0% 0.7% 0.77
Sep-00 633 3 05% 07% ]
Oct-00 665 2 03% 07% -1.29 2 % 2 2 82 2 2 ¢ 2 92 9 2
) o & o S 9o 3 5 32 E] o g
[T12Mo Tol] [ 4952 43 | 1.0%] 0.6%) Z 9 5 e =2 < = ° < 0 ©
Missed Repair Commitments (%)
2 Wire Analog - 8dB Loop
I Measurememl Al CLECs SWBT 12.0%
66 - 01 # Trouble | # Missed % Missed % Missed Z-Value
Reports | Commit's | Commit's Commit's 10.0% .
Nov-99 322 2 0.6% 7.4% 465 .
Dec-99 501 13 26% 8.3% -462( | gon . N
Jan-00 516 4 08% 7.3% -5.69 S Tyv—
Feb-00 603 10 1 7% 6.8% 4.99 | SWBT W
’ ’ 6.0% | —— Al CLECS
Mar-00 415 46 111% 77% 2.60 [ A el
Apr-00 418 14 3.3% 71% 3000 L e
May-00 466 0 0.0% 7.5% -6.14 ’
Jun-00 412 0 0.0% 9.4% -6 55
Jul-00 416 3 07% 11.3% ss2|| 2%
Aug-00 537 27 50% 9.7% 366 b
Sep-00 398 2 0.5% 8.6% 578 00% o o o o o [=] ; ; o o
Oct-00 598 3 0.5% 8 3% -6.89 2% 2 2 8 2 %2 2 3 9 § g
<} o T [ [ S © 5 3 g 8 51
[ 12Mo Total] [ 5602 124 22% 8.3%] 2 0o S5 w =2 < z 3 2 & 4 ©
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundied Network Elements (UNE) Texas

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test Access :
I Measurememl All CLECs SWBT | 450
87 - 01 # Trouble Mean Time Mean Time 2-Value ' 400 4
Reports to Restore to Restore RN
Nov-99 318 465 22.97 -985] | 350 ¢+ - .
Dec-99 489 7.02 2479 872\t 300 ]
Jan-00 509 5.86 2382 AU L ewer
Feb-00 572 595 24.03 1237 e P
Mar-00 407 14.02 27.26 746] | 200 | T AICLECs
Apr-00 409 547 30.48 12070 | sy |
May-00 455 2.68 31.13 13.20
Jun-00 410 2.88 38.52 -1563( |} 1001
Jul-00 410 2.86 38.35 1474 50 ¢
Aug-00 537 494 32.78 -12.85 3
Sep-00 396 222 29.36 ]
Oct-00 592 246 33.31 -17.44 EO R S S - T A G
o < < ) ) =3 = 3 O
[ 12 mo Total] | 5504 505 | 30.19 | 2 68 5 e =2 < 2 5 < @ ©
5.0 dB Loop With Test Access
Measurement All CLECs SWBT 120
67 - 02 # Troubie Mean Time Mean Time Z-Value
Reports to Restore to Restore 10.0 4
Nov-99 38 4.13 502 072
Dec-99 46 6.59 495 197
Jan-00 75 6.04 4.99 1.41
Feb-00 31 572 468 0.77
Mar-00 52 9.39 534 401
Apr-00 34 408 6.14 4130
May-00 20 3.81 6.28 -1.30
Jun-00 28 420 759 -1.36
Jut-00 17 3.84 866 157
Aug-00 51 9.05 939 010
Sep-00 36 2.19 10.19 251 °‘°m 5 o o o o o o - o o o
0ct-00 a7 2.07 8 82 -2.93 T % T 2 8 TR OE T %O OZ
(=3 @ ) [ s 2 © g = 3 $ o)
[ 12 Mo, Total] [ 465 | 558 5.87 | S = <
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Texas

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access

Measurement AllCLECSs SWBT 300
67 -03 ! # Trouble Mean Time Mean Time Z-Value :
Reports to Restore to Restore ; 250 4
Nowv-99 36 6.35 6.55 -0 10]
Dec-99 115 7.81 584 212| | 20.0
Jan-00 171 12.57 556 1152 e
------ SWBT
Feb-00 147 857 6.1 378) | 150 et A CLECS
Mar-00 138 2564 6.57 29 46{ | [ A
Apr-00 228 10.59 6.74 716] 1 100
May-00 202 375 8.78 -5.32
Jun-00 191 3.83 7.80 -4 81 50 1 <.
Jul-00 247 6.07 10.49 -3.59
Aug-00 246 367 11.76 -4.93
Sep-00 261 267 11.04 B
0ct-00 303 2.96 9.30 -6.67 2 %2 2 2 %2 92 2 2 2 2 2 =
2 &35 22 83533 2859
[ 12Mo Total] | 2,285 699 | 8.18 |
ISON BRI Port
Measurement } All CLECs SWBT 14.0
87 - 04 # Trouble Mean Time Mean Time Z-Value
! Reports 1o Restore to Restore 12.0 .
Nov-99 0 n/a 6.55 nia ! o
Dec-99 0 nfa 5.84 nal | 100
Jan-00 0 n/a 5.56 n/a 8.0 ‘,“ . ‘,’
Feb-00 0 na 6.11 n/a . .’ %S’V*VBT—‘
Mar-00 o] n/a 6.57 n/a 6.0 ) AJICLECsé
Apr-00 0 nia 6.74 n/a LT T EEEEY
May-00 0 n/a 8.78 n/a 40 +
Jun-00 0 na 7.80 n/a
Jul-00 0 nia 10.49 na| | 20
Aug-00 0 n/a 11.76 n/a
Sep-00 [} n/a 11.04 n/a D'Om : g : g ; : g z g g s
0ct-00 0 n/a 9.30 nia 2 %2 2 2 2 2 2 2 2 9 32 <
s & 8 2 2 & 8 3 3 2 8 ¢
[T 72 Mo Total] | 0 wal 5.18 | =

DS1 Loop With Test Access

Measurement Al CLECs SWBT 8.0
l 67 - 05 l # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Nav-99 24 3.38 3.23 0.18
Dec-99 43 4.58 2.92 3.93
Jan-00 40 579 3.04 550
Feb-00 57 524 3.01 4.85 T swer
Mar-00 49 7.01 2.96 9.79 All CLECS
Apr-00 46 3.96 345 0.92 EEEEE—
May-00 50 3.02 321 -0.28
Jun-00 58 21 3.85 -1.56
Jul-00 61 221 3.65 -1.78 1.0 +
Aug-00 66 266 4.00 1.3
Sep-00 77 252 3.41 -1.89 O'Om o o o o o o o o o o o
0ct-00 95 374 365 0.16 2% 2 35 ; ‘; T 2 % % 3%
=} @ @ [ 2 & ) 3 3 =1 3 3
[ 12 Mo, Total] | 566 375 340 ] £ e 7o = <

DS1 Dedicated Transport

Measurement I Al CLECs SWBT 12.0
67 - 06 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Nov-99 1 0.93 3.23 -0.65)
Dec-99 0 n/a 2.92 n/at i
Jan-00 3 4.58 3.04 0.91
Feb-00 6 10.74 3.01 597 S —
Mar-00 1 213 296 -031 ’ ------ SwBT
Apr-00 8 184 3.45 -1.28 [T AICLECs
May-00 7 204 3.21 -0.68
Jun-00 3 278 g5 -0.36
Jui-00 2 8.31 365 1.15
Aug-00 1 0.65 4.00 -0.43
Sep-00 6 213 3.41 -0.84 e @ = = = & o o o o o =
Oct-00 10 248 3.65 -0.79 2 2 92 € 2 @ 9 9 & 9 9 &
¢ § 5§ 8 8 53 5§ 5 3 % g 3
L12 Mo Tomr 48 | 361 I 3401 Z o - L = = 3 2 & O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundied Network Elements (UNE) Texas
Mean Time to Restore (Hours) - Dispatch
ISDN - PRI ‘ ]
l Measurement l Al CLECs SWBT ;80 I
67 - 07 # Trouble Mean Time Mean Time Z-Value 80 4
Reports to Restore to Restore
Nov-99 0 n/a 460 nal | 70 |
Dec-99 0 n/a 411 n/a ‘ 60 : -
Jan-00 0 nia 5.40 nal | . i AN -
Feb-00 0 na 5.18 waf | 80 - N SwBT
Mar-00 0 nfa 493 wval a0 - —®—AlCLECs
Apr-00 0 na 537 nal | 4y | '
May-00 0 n/a 7.83 n/‘a
Jun-00 1 355 454 <0191 20t
Jul-00 0 n/a 509 n/a 10 4
Aug-00 0 n/a 6.32 n/‘a
Sep-00 1 313 5.59 o30f | POttt ——
Oct-00 2 3.54 5.27 -0.34 T % T 2 % g T ¢ 2 @ & %
=] @ I} [ 2 & ] 3 =2 3 [ 8
[ 12 M0 Total] | 4 344 533 £ & 7" = <« @
Digital Subscriber Line (DSL)
I Measurememl All CLECs SWBT/ASI 1400
67 - 08 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restare 1200 + ,
Nov-99 21 12.25 14.83 -0.47 o
Dec-99 74 13.38 12.56 027|| 19007 ,
Jan-00 106 15.26 8.44 3.94 500 |
Feb-00 125 1051 28.65 -0.54 T TswEr )
Mar-00 121 14.37 1.17 1711 s00 | —e— AN CLECS |
Apr-00 124 322 24.08 -6.68 N e s
May-00 137 444 115.94 7711 400 . .
Jun-00 175 359 75.87 751 . o
Jul-00 240 376 49.73 755/ | 200} . ’
Aug-00 338 306 36.56 -9.84 ﬁ
Sep-00 459 719 30.75 | O T T T e e . - - -
0ct-00 532 4.54 4483 -8.35 2 %2 2 2 2 ; T 2 % % & 2
o @ ] (] 2 2 ) 3 3 3 $ a
[ 12 Mo Total | 2.452 6.20 4473 | z ° - = <
Analog Trunk Port
‘ Measurement I All CLECs SWBT 120
67 - 09 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 100 et
Nov-99 2 563 5.02 0.12 )
Dec-99 1 568 4.95 0.13 T
Jan-00 2 7.99 499 067 e
Feb-00 0 n/a 4.68 n'a e T - SWaT 7
Mar-00 0 n/a 5.34 n/a All CLECS |
Apr-00 7 3.15 6.14 -0.86 A kil
May-00 0 n/a 6.28 n/a
Jun-00 0 n/a 7.59 n/a
Jul-00 2 2.08 8.66 074
Aug-00 4 1.23 9.39 -0 66
Sep-00 o] n/a 10.19 n/a > o o = = © - ; o o O' -
Oct-00 0 nia 8.82 nia c: T, 2 i Cé g 2 o,;_ S’:r 2, od %
] D < [ £ 2 & 3 3 3 g S
[ 72 Mo Total | 18 3.56 65387 = e - - = <
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 120
67 - 10 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 100 .
Nov-99 0 n/a 5.02 n/a -7
Dec-99 0 n/a 4.95 n/a 80 ,
Jan-00 g n/a 4.99 nfa
Feb-00 2 431 4.68 0.07 - .
Mar-00 0 n/a 5.34 n/a 60 . ’ f """ Swet |
Apr-00 0 nia 6.14 mal | o] T T ANCLECs |
May-00 ¢] n/a 6.28 n/a
Jun-00 0 n/a 7.59 n/a
Jul-00 0 nia 8.66 n/a 20 g
Aug-00 0 nfa 9.39 n/a /
Sep-00 0 nia 1019 naj | ©° = < *——o o oo
Oct-00 1 1.82 8.82 -0.50 g &8 8 3 38 8§ 8 8 8 8 8
& 8 5 ® &8 58 &% 5§ 3 9 g ©
[ 12Mo Total] [ 3] 348 6.87 | [ 2 8 % & 2 < 35 5 ° 2 & ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Mean Time to Restore (Hours) - Dispatch
DS3 Dedicated Transpont ' :
Measurement l All CLECs SWBT 1120 :
57 - 11 # Trouble Mean Time Mean Time Z-Value ‘ 4 :
Reports to Restore to Restore {100 4 h :
Nov-99 1 10.93 6.43 081 | ; |
Dec-99 0 na 634 wal | g0 : f
Jan-00 1 078 7.75 D1 I T U N S b SWBT
Feb-00 0 nia 4.39 nia 041" Al CLECS
Mar-00 2 10.99 253 713 . e
Apr-00 1 252 5.06 046 . a0 '
May-00 0 n/a 0.78 naj |
Jun-00 3 1.01 n/a n/a ‘ N l"
Jui-00 4 1.15 10.28 a7 207 .
Aug-00 4 530 1.15 371 e
Sep-00 1 265 0.82 1.30 0'00 > o o o o o o o o o o
0ct-00 1 0.08 2.42 165 2 % 2 32 f_; ‘; 2% 2 3% % 2
o D k] o 2 £ @ = 3 3 (% fa)
[ 72 Mo_Total] [ 18 | 377] 500 ] = ° - = <
Dark Fiber
l Measurement l AllCLECS SWBT 250
67-12 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Nov-99 1 258 6.43 052 | 200
Dec-99 3 13.65 6.34 113
Jan-00 1 3.07 7.75 -0.70 150 +
Feb-00 0 n/a 439 n/a eeco-SWBT |
Mar-00 0 na 2.53 n/a | —— All CLECs |
Apr-00 0 wa 506 niaf | 190 ‘
May-00 0 na 0.78 nfa S
Jun-00 0 n/a n/a nfa 50
Jui-00 0 n/a 10.28 n/a .. S
Aug-00 0 na 1.15 na S .
Sep-00 1 273 0.82 136 | 0 T oy Yy
0ct-00 3 19.92 242 15.16 T % 2 2 % § % T S % o3
e & 85 @2 2 £ 2 3 5 2 8 O
[ 72Mo. Total] | g 12.12 ] 500 = - = <
Analog Line Port
l Measurement | All CLECs SWBT 80.0
67-13 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 700
Nov-99 [ 7.82 5.02 091 | o0 |
Dec-99 1 32.45 495 490
Jan-00 3 35.91 499 g.44f | 5007
Feb-00 1 242 468 -0.30} 1 400 EERRE SWBT
Mar-00 4 75.34 534 19.41 | —e— All CLECS
Apr-00 4 3.12 6.14 0661 300 —
May-00 5 0.33 6.28 Sk R
Jun-00 0 n/a 7.59 n/a
Jut-00 11 161 8.66 -1.85| | 10.0 cee
Aug-00 6 1.08 9.39 082 L
Sep-00 3 014 10.19 0| Y T . o s T,
0ct-00 2 1.98 8.82 -0.69 TS % 2§ % L Y OE % % O3
o Q < ® & o = = 3 1) o
[ 12 Mo Total] | 46 1160 | 587 | 2 e > e 2 = - < v
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Texas

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access

Measurement Alt CLECs SWBT ! 200 !
67 - 14 ! # Trouble Mean T'me Mean Time Z-Vaiue 1804+ .
Reports to Restore to Restore i
Nov-99 5 033 11.81 o] | 180T :
Dec-99 12 1.80 12.99 079) | 1401
Jan-00 7 1.58 12.81 -0.88 120 +- . T Sr\;u’Bi:Fi -
Feb-00 3 4.20 11.69 -1.26 100 | All CLECS
Mar-00 g 461 12.83 -0.98 — T
Apr-00 9 3.86 13.90 -0.91 801
May-00 1 6.34 14.40 -0.73 6.0 1
Jun-00 2 0.02 18.05 -0.55 40 1
Jul-00 6 0.37 15.86 -1.00 20 | /\/}
Aug-00 1 1.52 12.44 -0.32
Sep-00 2 1.06 11.42 -0.42 00 @ P o o o o o ; o o © o
0Oct-00 5 285 12.58 -066 2 % T 2 %8 £ 2L ¢ 8 8 2 <
2 © k @ g g ] 3 4 3 @ 8
[ 12 Mo Total] | 100 | 331 13.61 < - = = < @
5.0 dB Loop With Test Access
Measurement All CLECs SWBT 14.0
67 - 15 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Nov-99 0 nia 1.45 n/a
Dec-99 [ nia 1.22 n/a
Jan-00 2 3.57 1.81 0.63
Feb-00 0 na 1.60 vall v Ly e .. SWBT
Mar-00 2 1173 1.42 3.12 —p— All CLEC_S!
Apr-00 o] n/a 1.01 n/a
May-00 0 n/a 1.56 n/a
Jun-00 0 n/a 2.28 n/a
Jul-00 0 n/a 1.48 na el el
Aug-00 1 0.8 1.98 025 . N o
Sep-00 0 n/a 1.23 nia » o o6 o o o o o o o o o
Oct-00 0 n/a 1.30 nia 2 ?, 2 i g 3 C‘; oé Es og_,, og;_ b
) -} © 5] i} S ) s 3 3 [ 2
12 Mo, Total | 5] 5.16 1.53 2 e 5 e 2 %3 05 < » ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundied Network Elements (UNE) Texas
Mean Time to Restore (Hours) - No Dispatch
BRI Loop with Test Access |
e Al CLECs SWBT 60
67 - 16 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 50
Nov-99 1 1.90 241 -0.01
Dec-99 1 477 161 017 © 40
Jan-00 1 258 1.20 0.7 e
Feb-00 1 0.02 1.86 oullyol/ N &« . T ?‘ BT
Mar-0D0 3 312 0.84 319 T AICLECs
Apr-00 2 1.46 1.92 -0.03 20 4
May-00 2 0.24 3.04 -0.13
Jun-00 2 0.33 0.73 -0.27 104
Jul-00 2 1.02 1.77 -0.04 - °
Aug-00 0 n/a 3.09 n/a 00 o
Sep-00 1 0.10 0.82 -0.27 @ 2 ) é 2 2 g g g é S S
Oct-00 0 n/a 0.91 n/aj 3 o & & < = = & 5 &> a 35
: : 58 85 & = <« 2 3 > 2 & ©
[ 12 Mo Tota] [ 16 | 1.55] 169 | Pz
ISDN BRI Port
l Measurement l All CLECs SWBT 3.5
67 -17 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 3.0 .
Nov-99 0 n/‘a 2.41 n/a R
Dec-99 o] n/a 1.61 n/a 25 ¥
Jan-00 0 n/a 1.20 n/a 20 ,
Feb-00 0 nia 1.86 nfa N S T SWaT
Mar-00 0 n/a 084 nal [ 15 J . ) ; All CLECS |
Apr-00 0 n/a 1.92 n/a ' | _
May-00 0 n/a 3.04 na 1.0 4 .
Jun-00 0 n/a 0.73 nia o
Jul-00 0 nia 1.77 wal | 0571
Aug-00 0 n/a 3.09 n/a A L N R R
Sep-00 0 na 0.82 va| | 008844ttt
Oct-00 0 n/a 0.91 nfa 2 % 2 2 ; ‘; T T 2 @ 2 3
s & 3 ¢ = < 2 3 5 2 & o
[ 12Mo. ot [ 0] nva] 169 ] = ° -
D81 Loop With Test Access
| Measurement All CLECs SWBT 35.0
67 - 18 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 300
Now-99 8 0.04 0.68 -1.11
Dec-99 12 2943 0.54 99.28 250
Jan-00 8 0.67 0.59 0.22 200 }
Feb-00 5 0.75 0.54 0.54 ’Swvmﬁ
Mar-00 5 2.02 0.52 405/ 150 ‘ Al CLEGS |
Apr-00 1 3.63 0.59 275 e
May-00 4 0.32 1.09 -032 10.0
Jun-00 5 125 0.55 086
Jul-00 6 0.29 1.02 -019f| =0
Aug-00 6 0.68 0.58 o24f| . N TN P
Sep-00 2 353 076 28| | O T T T T S o s o o o
Oct-00 5 0.38 0.36 010 T % 2 2 % 0§ % % 2 % % 3
=) © @ @ g <% ] 3 3 2 $ CUJ
[ 12m0. Total] | 68 | 5.88 065 | = e 7w =
DS1 Dedicated Transport
‘ Measurement Al CLECs SWBT 1.2
67-19 # Troubie Mean Time Mean Time Z-Value
Reports to Restore to Restore 1.0 &
Nov-99 0 n/a 0868 n/a :
Dec-99 0 n/a 0.54 nali{ o8 J
Jan-00 0 n/a 059 n/a ’ .
Feb-00 0 n/a 054 n/a 06 I . K . S SVV\TBV'F?W],
Mar-00 1 005 052 057 . . ‘ !
Apr-00 0 nia 059 val | o4l Ol —AICLECs |
May-00 0 n/a 1.09 r/a '
Jun-00 0 nia 0.55 n/a
Jul-00 0 n/a 102 wal | 02
Aug-00 1 035 058 -0.23 e
Sep-00 1 0.33 076 02| 00 &S —2—2 ——r———4
Oct-00 7 0.45 0.36 0.39 < e 4 4 8 8 8, 8 8 8 8 8
58 8§ 5 3 &8 58 55 3 % 8 3
[ 12Mo Toal} [ 10| 0.39 | 065 ] Z o S u« = = 3 * I 4 o
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Mean Time to Restore (Hours) - No Dispatch
ISDN - PRI
Measurement All CLECs SWBT 16 )
i 67 - 20 # Trouble Mean Time Mean Time Z-Value l
Reports to Restore to Restore T4 !
Nov-88 0 nia 1.05 n/a 124
Dec-99 0 n/a 042 na R
Jan-00 0 rva 1.06 nal | 10T ; e
Feb-00 0 n/a 0.67 val | ggl" : g N i: “CBLTECS
Mar-00 o n/a 1.30 n/a v L A
Apr-00 0 na 0.68 val | 061 o
May-00 o} nfa 0.90 n/a 04l N
Jun-00 0 n/a 0.66 n/a
Jul-00 0 n/a 0.76 n/a 02+
Aug-00 0 n/a 1.52 n/a 0o N " n " N . L
Sep-00 0 n/a 0.99 n/a ) p é é é é é é é é g é 3
Oct-00 0 n/a 0.65 n/a 3 & & a 5 2 IS & = & a5
S 8 8 ¢ = £ 2 3 S5 2 & o
[ 12 Mo Total] [ 0 [ n/a l gﬂ] < ° =
Digital Subscriber Line (DSL)
Measurement Al CLECS SWBT/AS! 180.0
67 - 21 # Trouble Mean Time Mean Time Z-Value 1600 }
Reports to Restore to Restore o
Nov-99 2 1.95 5.56 -0.45] | 1400 1 o
Dec-99 1 0.28 8.14 0.8} | 1200 4 ;
Jan-00 0 nia 2.72 n/a 1000 1 '
Feb-00 2 1.44 4.62 -0.11 ‘ o <S~V\7/ABT :
Mar-00 4 1.28 4.94 -0.18 800 + : | All CLECs |
Apr-00 4 0.77 10.88 -0.48 §0.0 1 : R e e et
May-00 0 n/a 165.36 nia .
Jun-00 6 0.59 7727 -140| | 4001 :
Jul-00 7 0.70 54.34 -0.80f | 200 | '
Aug-00 8 1.15 2337 -0.86 00 e e A
Sep-00 8 36.88 31.19 0.10 T o o o o o o o o o o o
Oct-00 109 35.70 42.96 -1.47 T2 2 32 % % % % % OLOZ
£ 8 85 ¢ 2 <2 8 3> 2 80
[ 12Mo Total] | 151 | 2794 ] 4061 |
Analog Trunk Port
! Measurement I Al CLECs SWBT 25
67 -22 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Nov-99 0 nia 1.45 wal | 207
Dec-99 [} nia 1.22 n/a S .
Jan-00 a n/a 1.81 na 15 ., . . .
Feb-00 0 nfa 1.60 n/a h el T eweT )
Mar-00 ] nia 1.42 n/a 1ol ‘L o Al CLECS |
Apr-00 a n/a 1.01 n/a ’ T
May-00 0 n/a 1.56 n/a
Jun-00 0 n/a 2.28 nfa 05 1
Jul-00 0 n/a 1.48 n/a
Aug-00 0 n/a 1.98 n/a 00 " N R PN N N N N
Sep-00 0 n/a 123 n/a T o o5 o o o o o o o o o
Qct-00 0 n/a 1.30 n/a T 3 2 2 ¢ ¢ % O O % 2 3
=] -1 T © 2 2 © 3 = 3 2 3
[ T2mo. Total] [ o] nal 153 ] £ 2 - - = <
Subtending Digital Direct Combination Trunks
Measurement l All CLECs SWBT 2.5
67-23 # Trouble Mean Time Mean Time 2-Value
‘ Reports to Restore to Restore
Nov-99 0 n/a 1.45 n/a 20
Dec-99 0 n/a 1.22 n/a T ,
Jan-00 0 n/a 1.81 nal | 154 "l . ’ ",
Feb-00 0 na 160 n/a ) 1 =rrawm
Mar-00 0 n/a 1.42 n/a :
Apr-00 0 n/a 1.01 wal | 10T [T ANCLECs |
May-00 0 n/a 1.56 n/a
Jun-00 0 n/a 228 n/a 0.5 4
Jul-00 0 n/a 1.48 na
Aug-00 o} n/a 1.98 n/a
Sep-00 0 nia 123 wa|| POS— 44— e
Oct-00 0 n/a 1.30 n/a 2 % 2 2 2 92 2 < 8 8@ § 8
=) @ @ © ka} o ) 35 32 = © 31
12 Mo Total] [ o] nla 1.53 2 o 5> o = < 5 S ° 42 & O

271 - No. 67g




PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Mean Time to Restore (Hours) - No Dispatch
DS3 Dedicated Transport i ‘]
1 Measurement l All CLECs SWBT } 120
67 - 24 # Trouble Mean Time Mean Time Z-Value : f
Reports to Restore to Restore {1004
Nov-99 0 nia 099 nal | ot
Dec-99 0 n/a 1098 mal | gol 7
Jan-00 o] n/a 1.20 nal e SWBT
Feb-00 0 n/a 203 nfaf i gq - ; . All CLECS
Mar-00 0 n/a 4.40 n/a . N Rl -
Apr-00 0 n/a nfa n/a 40 N o
May-00 o n‘a n/a n/a ! Y R
Jun-00 0 nia 0.03 na 20 A ". ‘,' :
Jui-00 1 0.13 nia n/a el .
Aug-00 0 n/a n/a n/a 00 - -— e - l'é . ——le ;
Sep-00 0 n/a 096 nia e o o o o 6 o5 o o o o o
Oct-00 0 nla 0.02 nfa 2 2 2 58 %92 2 2 ©° g2 32 2 =
=} o ] o g f(‘- g 3 = g 3 8
[ 12 Mo Total] | 1] 0.13 ] 309] = 8 =
Dark Fiber [
l Measurement | Al CLECs SWBT 12.0
67 - 25 # Trouble Mean Time Mean Time Z-Vaiue .
Reports to Restore to Restore wod
Nov-99 [¢] n/a 0.99 n/a ;
Oec-99 4] n/a 10.98 n/a 8.0 K
Jan-00 0 n/a 1.20 n/a N
Feb-00 0 nia 203 mall gol ¢ L SWBT
Mar-00 0 nia 4.40 nfa o —— Al CLECs |
Apr-00 0 n/a nfa n/a a0l | T
May-00 0 n/a n/a n/a N X RO
Jun-00 0 n/a 0.03 n/a ; L
Jul-00 0 na n/a wal | 20T LT B 1/>
Aug-00 0 nia nia n/a E S
00 ———0—¢— 00— —0 &
Sep-00 0 n/a 0.96 n/a o Py o o o o o o o g o o
Oct-00 31 2.04 0.02 199 2 2 2 2 2 2 2 82 2 92 3 32
a o S (] g 2 ) 3 3 2 2 8
[ 12mo. Total] [ 31 ] 2.04 | 3.09 < 0 7o =
Analog Line Port
! Measurement l All CLECs SWBT
57 - 26 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Nov-39 2 4.09 1.45 1.38
Dec-99 0 n/a 1.22 n/a
Jan-00 4] n/a 181 n/a
Feb-00 0 na 1.60 na SRS N sweT |
Mar-00 0 n/a 1.42 n/a PR &— All CLECS |
Apr-00 0 n/a 1.01 n/a - , A T
May-00 0 nfa 156 n/a T ) P
Jun-00 0 nfa 2.28 n/a
Jul-00 1 037 1.48 -0.26
Aug-00 0 nia 1.98 n/a A
Sep-00 0 n/a 123 nia 2
Oct-00 0 n/a 1.30 nia 2 2 2 2 2 92 =2 9 2 2
@ 3 g g- ) 3 3 3 o} 8
12 Mo_Total] [ 3] 285 153 Coo = <« @
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Percent Out of Service (O0S) < 24 Hours (%)
2 Wire Analog - 8dB Loop
Measurement All CLECs SWBT 100% g ¢V
l 68 - 01 l *Towbie | 7005 %00S | %00S | zvale o v
Reports < 24 Hours | <24 Hours | < 24 Hours 0% | el .
Nov-99 322 320 99 4% 90 8% 532 -
Dec-99 501 488 97 4% 88 6% £19 70% -
Jan-00 516 512 992% 88 9% 7 a7 60% 1
Feb-00 603 593 98 3% 90 5% 656) | cd e SWBT
Mar-00 415 369 88 9% 83 6% 294 0% ——&— Al CLECs
Apr-00 418 404 95 7% 80 5% 834
May-00 466 466 100 0% 78.0% 1146 30% 1
Jun-00 412 412 100 0% 56 5% 41439 20% ¢
Jut-00 416 413 99.3% 714% -1256 10%
Aug-00 537 510 95.0% 77 9% 952 0%
Sep-00 398 396 99.5% 83 3% -867 > @ & o> o o o o o o o o
Oct-00 598 595 99.5% 74 3% 1408 Zj 2 E % ; "é ; Cg’ z E, Ex Z
[12Ms Toml] | 5602 | 5478 | 97.8%] 80.2%) 2 e > e 2 < 2 5 7 0 ©
Repeat Reports (%)
8.0 dB Loop With Test Access
I Measurement l All CLECs SWBT 16 0%
69 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value 14.0%
Reports Reports Reports Reports
Nov-99 322 25 7 8% 11.9% 231 | 120% ..,
Dec-99 501 59 11.8% 12 1% 023
Jan-00 516 66 128% 12 3% o3sf| 100% o
Feb-00 603 80 13.3% 120% 096 | 5oy | EARERE SweT |
Mar-00 416 43 10.3% 12 2% -1.18 i—— Al CLECs |
Apr-00 418 33 7 9% 12 9% 306 60% 1
May-00 466 45 99% 12.9% 194 4 0%
Jun-00 412 30 7.3% 135% 371
Jul-00 416 31 7.5% 13 5% 361 2.0% 1
Aug-00 538 33 61% 132% 485 0%
Sep-00 398 39 9.8% 13.0% 191 2 2 833 88 8838288 8
Oct-00 598 64 10.7% 12.8% -1.55 S O & 2 U e = &5 A& =
2 & 8 2 2 & &£ 3 3 2 & ¢
[ 12Mc Total] | 5604 | 549 9.8%| 12 8%} < 08
5.0 dB Loop With Test Access
' Measurement l AllCLECs SWBT 30 0%
89 - 02 # Trouble # Repeat % Repeat % Repeal Z-Value
Reports Reports Reports Reports 250% 4
Nov-99 38 4 10 5% 12.8% -0.41
Dec-99 46 3 65% 128% 126 | 200% i
Jan-00 77 12 156% 12 3% 085 } ------ SWBT |
Feb-00 31 5 16.1% 132% 047 | 450% | —e— Al CLECS
Mar-00 54 5 9.3% 133% 086
Apr-00 34 2 59% 13 0% 422) | 1505 4
May-00 20 1 50% 12.7% -1.03
Jun-00 28 3 107% 10 6% 002f | o
Jul-00 17 0 0.0% 114% 147
Aug-00 52 2 38% 11.8% 177 0.0% \
Sep-00 36 10 27 8% 12.0% 288 2 2 3333 8 8 3 8 8 8
Oct-00 37 3 81% 13 0% -0 88 I 4 2 52 = 2 % 2 % %3 0=
& 8 ¢ 2 22 32323 3 0o
12 Mo Total} [ 470 50 ] 10.6%] 12 4%] £ © -
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Texas

Repeat Reports (%)

BRI Loop with Test Access :
I Measuremenll All CLECs SWBT 25.0% |
69-03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reporis Reports Reports i
' 200%
Nov-99 37 7 18.9% 14.5% 076] ¢
Dec-99 116 19 16.4% 14.0% 072 ‘
Jan-00 172 37 21.5% 143% 258) | 150% | T Wt
Feb-00 148 34 23.0% 14.6% 275 e AIlCLECS
Mar-00 141 19 13.5% 15.6% -069 10.0% ’
Apr-00 230 36 15.7% 16.9% -0 47 ’
May-00 204 27 13.2% 18.3% -183
Jun-00 193 20 10.4% 19.3% -307 5.0%
Jul-00 249 24 9.6% 16.8% -2.91
Aug-00 246 43 17.5% 153% 0.91 00%
Sep-00 262 30 11.5% 15.9% -1.91 > o o 6 o o o o o o o o
Oct-00 303 41 13.5% 17.0% -153 % ¢ 3 %% % ¢ % 3 2
[Tiawmo Total] [ 2301] 3371 1a.6%] 16.0%] 2 6 ° e =3 = < @ ©
ISDN BRI Port
l Measurement l All CLECs SWBT 25.0%
69 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
Nov-99 0 0 n/a 14.5% wal | 200% ] .
Dec-99 0 0 n/a 14.0% n/a - N .
Jan-00 0 0 n/a 14.3% vl | o150% { PR A -ooo-sweT
Feb-00 0 0 n/a 14.6% nfa | —@ All CLECs |
Mar-00 0 0 n/a 15.6% n/a
10.0% +
Apr-00 0 [¢] n/a 16.9% n‘a
May-00 a o] n/a 18.3% n/a
Jun-00 0 a n/a 19.3% n/a 50% +
Jul-00 0 0 n/a 16.8% n/a
Aug-00 0 0 n/a 15.3% n/a 0.0% — o
Sep-00 0 0 n/a 159% nfa s o © o o a o o o o o o
Oct-00 0 0 a 17.0% n/a 2 %2 2 S T 3 T2 32 % & z
S &2 8 £ = &£ 2 3 5 2 & O
[ 12 Mo Total] [ o] o] nial 16.2%] £ °
DS1 Loop With Test Access
l Measuremenll All CLECs SwWaBT 25.0%
89 - 05 # Trouble # Repeat % Repeat % Repeat Z-Value i o
Reports Reports Reports Reports ! N
Nov-99 32 4 12.5% 16.7% -0.62 200%
Dec-99 55 8 14.5% 19.7% -0.90
Jan-00 48 7 14.6% 16.7% -0.38 %t o—e /N | T SV-VB—T
Feb-00 62 8 12.9% 19.4% -1.22 ‘ Al CLECS
Mar-00 54 12 22.2% 17.9% 0.78 10.0% ———
Apr-00 47 4 8.5% 21.8% -2.14 ’
May-00 54 4 7.4% 237% -2.75
Jun-00 63 3 4.8% 22.9% -335 5.0%
Jul-00 66 8 12.1% 18.2% 121
Aug-00 72 8 11.1% 18.1% -1.49 ‘ 3
Sep-00 79 10 12.7% 17.8% 113 00/"0, o o o o o o o o o o o
0Oct-00 101 13 12.9% 20.2% 475 222282 23 2 ¢ 2 %
2 2 8 & 32 2 833 3286
[ 12Mo Total] [ 733 89 12.1%] 19.5% € ° =
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Repeat Reports (%)
DS1 Dedicated Transport
Measurement All CLECs SWBT 35.0%
69 - 06 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports . 300%
Nov-99 1 0 0.0% 16.7% -0.45 |
! % +
Dec-99 0 0 wa 19.7% nal 1 250% .
g, | e e
Jan-00 3 1 333% 16 7% e e I SweT
Feb-00 6 0 00% 19 4% 4120 I . o All CLECS
Mar-00 2 o 0.0% 17.9% 086[ | 4509 | e
Apr-00 8 1 12.5% 21.8% 0863
May-00 7 1 14.3% 23.7% 058 | 10.0%
Jun-00 3 0 0.0% 22.9% 094
Jui-00 2 0 0.0% 18 2% 067} 1 50%
Aug-00 2 0 0.0% 18 1% -0.66f |
. 0.0% + +——¢ *———
Sep-00 7 0 0.0% 17 8% 1231 o o o o 6 o o o o o o o
Oct-00 17 0 0.0% 20.2% -2.07 2 % £ 2 % % % 2 2 & 2 o3
£ & S ¢ 22 2 3 3 3 8 0
[ 12Mo Total} [ 5g | 3] 52%] 19.5%)
ISDN - PRI
Measurement AllCLECs SWBT 12.0%
69 - 07 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0% A
Nov-99 0 0 n/a 6.4% n/a J
Dec-99 0 0 na 54% nia 8 0% :
Jan-00 0 0 n/a 8.6% nfaj -~y T gW—BT
Feb-00 0 0 na 6.7% n/a §0% 1. | —e—— Al CLECS
Mar-00 0 0 n/a 6.6% n/a . ’ . - -
Apr-00 0 0 nia 9.0% val | o | ”
May-00 0 0 na 56% n/a )
Jun-00 1 0 00% 73% -0.28 20% |
Jul-00 o} 0 n/a 56% n/a
Aug-00 0 0 n/a 6.8% n/a
0.0% 90—+ ¢+
Sep-00 1 0 0.0% 4.3% 021 e o o o o o © o o o o o
(=] (=] (= o (=]
0ct-00 2 0 0.0% 10.4% -0.48 2% ¢ 28 T %23 % 22
£ 8322283323385
[ 12Mo. Total] 4] 0 0.0%] 6.9%] |
Digital Subscriber Line (DSL) f
Measurement All CLECs SWBT/ASI 40.0%
69 - 08 # Trouble # Repeat % Repeat % Repeat Z-Value .
Reports Reports Reports Reports 350% A
Nov-99 21 0 0.0% 16.1% 200f | agg%
Dec-99 75 10 13.3% 12.5% 021
Jan-00 106 18 17.0% 12.9% a7 0% T Swat ]
Feb-00 120 14 1.7% 138% -064( | 20 0% | R o— All CLECS
Mar-00 119 1 3.2% 11.1% 081 . T AIRLECS
Apr-00 120 12 10.0% 8.9% 0.41 15.0% -, . : e
May-00 137 7 51% 5.2% 003f | o oa T
Jun-00 181 10 55% 12.2% 262 .
Jul-00 247 7 28% 20.1% -6.63 5.0%
Aug-00 346 19 5.5% 17.6% 575 00%
0%
Sep-00 467 46 99% 15.6% 327 2 2 3 3 338 8 8 3 3 g
Oct-00 641 87 13.6% 35.1% -10.81 3 40 & A U >~ & 3 & a4 3
£ 8222283337385
[ 12m0 Tota] | 2.580 | 241 9.3%] 17.1%]
Analog Trunk Port
Measurement All CLECs SWBT 120.0%
69-09 # Trouble # Repeat % Repeat % Repeal Z-Value
Reports Reports Reports Reports 100.0% -
Nov-99 2 0 0.0% 12 8% -0.54
Dec-99 1 0 0.0% 12 8% -038] | gggu r
Jan-00 2 2 100.0% 12.3% 376 ~ ]
Feb-00 0 0 na 13.2% na 60 0% e SWBT |
Mar-00 0 0 nla 13.3% n/aj Al ES_
|
Apr-00 7 0 0.0% 13.0% -
o 3.0% 1.02 40.0% |
May-00 o] 0 n/a 12.7% n/a
Jun-00 0 a n/a 10.6% n/a N
Jul-00 2 0 0.0% 14.4% RYI Bl S A N
Aug-00 4 0 0.0% 11.8% 073 J ---------
Sep-00 o 0 nia 12.0% n/a 0.0% ¢ &
0ct-00 0 0 va 13.0% y § 8 88 88 8 8 8 8 8 8
[ — e 3 ¢ § 2 5 5 &5 3 2 & 3B
12 Mo Totall | 18] 2] 11.1%] 12.4%] ‘ 2 a0 > e =2 < 3 57 3 0 ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Repeat Reports (%)
Subtending Digital Direct Combination Trunks :
Measurement All CLECs SWBT ; 140% !
69 - 10 # Trouble # Repeat % Repeal | % Repeat Z-Value | - Tt Tl
Reports Reports Reports Reports 12.0% ) . ;
Nov-99 0 o] n/a 12.8% n/a - !
o '
Dec-99 0 0 na 12.8% nal | 100% ?
Jan-00 0 0 na 12.3% n/a 8.0% 1 ol swBeT
Feb-00 2 0 0.0% 132% 055 ) e AICLECS
Mar-00 0 Q n/a 13 3% n/a 6.0% T o
Apr-00 0 o n/a 13 0% n/a
May-00 0 Q n/a 12 7% n/a 4.0% +
Jun-00 0 0 n/a 10.6% n/a
Jul-00 0 0 na 11.4% nal | 20% 1
Aug-00 0 o] n/a 11.8% n/a
. 0.0% > ————————— &
Sep-00 o] 0 nia 12.0% n/a 2 2 2 2 3 2 28 8 8 2 g ¢
Oct-00 1 0 0.0% 13.0% -0.39 3 9 £ & 5 = > £ 5 & a 3
$ &858 22533374838
[ 12Mo. Total] | 3] o] 0.0%]| 12.4%]
DS3 Dedicated Transport
Measurement All CLECs SWBT 45.0%
69- 11 # Trouble # Repeat % Repeat | % Repeat 2-Value 40.0% |
Reports Reports Reports Reports ’
Nov-99 1 0 0.0% 0.0% 0.00] 1 35.0% 4
Dec-99 0 0 n/a 18.2% n/a 30.0% 4 | B B
Jan-00 1 0 0.0% 12.5% -0.38 A R SWBT
o 25.0% + . :
Feb-00 0 0 n/a 12.5% n/a 1 \ .\ —e— Al CLECS !
Mar-00 2 0 0.0% 22.2% -0.74 20.0% L . T -
0 9, . - i
Apr-00 1 0 00% 400% 077\ | ysom 1 - ]
May-00 0 o] n/a 0.0% n/a . .
Jun-00 3 0 0.0% 00% 0.00| | 10.0% 1 i
Jul-00 5 0 0.0% 00% 000 5.0% | . |
Aug-00 4 0 0.0% 0.0% 0.00 n .
N N 0.0% ————0—0——0—0—0—&
Sep-00 1 0 0.0% 0.0% 0.00 2 2 2 2 8 2 8 8 8 8 g 8
Oct-00 1 0 0.0% 0.0% 0.00] | 3 S E & o é X £ 03 S & 5
288582283338 383
[ 12 Mo Total] | 19 0] 0.0% 12.7%)] |
Dark Fiber
Measurement All CLECs SWBT 45.0%
69 - 12 # Trouble # Repeal % Repeat % Repeat Z-Value 40.0% 1 .
Reports Reports Reports Reports ’ “
Nov-99 1 0 0.0% 0.0% 000 | 350% 1 R
Dec-99 3 1 33.3% 18.2% 057| | 30.0% 1 X o
Jan-00 1 0 0.0% 12 5% 038 . | . WBT
Feb-00 0 0 n/a 12.5% wal | 250% 1 | | — e— Al CLECs |
Mar-00 0 0 n/a 22.2% nfal | 20.0% T T
0 .
Apr-00 0 0 n/a 40.0% val | g0 | E .
May-00 0 0 n/a 0.0% nfal | N R
Jun-00 0 0 nia 0.0% naj ; 10.0% N
Jut-00 0 0 n/a 0.0% n/a 50% 4 |
Aug-00 0 0 n/a 0.0% n/a v
) . 0.0% -+ >+
Sep-00 1 0 0.0% 0.0% 0.00 2 ¢ 2 2 8 8 8 2 8 8 8 g
Oct-00 34 0 0.0% 0.0% 0.00 3 & & A < ud > £ = > a 5
$ &8sz 8283324383
[ 12Mo Total] | 40 1] 2.5%] 12.7%)
Analog Line Port
Measurement All CLECs SWBT 14.0%
69-13 # Trouble # Repeat % Repeat | % Repeat Z-Value - T T
Reports Reports Reports Reports 12.0% 1 -
Nov-89 8 1 12.5% 12.8% -0.02 J .
o o, 100% +
Dec-99 1 o] 0.0% 12.8% -0.38
Jan-00 3 0 0.0% 12 3% -0.65 e SWE!T—j
8.0% :
Feb-00 1 0 0.0% 13.2% -0.39] | | —&~— Al CLECs
Mar-00 4 0 0.0% 13.3% -0.78 6.0% e D
Apr-00 4 0 0.0% 13 0% 077
May-00 5 o} 0.0% 127% -0.85 4.0% 4
Jun-00 0 0 n/a 10.6% nial |
Jul-00 12 0 0.0% 11.4% 1.24 2.0% -+
Aug-00 6 o] 0 0% 11.8% -0.90 0.09
! .0% +—————0—0——0—0—&
Sep-00 3 o] 0.0% 12.0% -0.64 1 » o 2 © © o © o 6 o o o
0ct-00 2 0 0.0% 13.0% 0.55 S 2 2 2 222 ¢ 3 g2 2
<] - ] @ o o @& S 3 g S O
12 Mo Total] [ 49 1] 2.0%] 12.4% 2 8 5 e =2 < = % 7 g 0 0
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